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    Service
Count on the Genie Product Support team to provide assistance when you need it most. We provide support for our distributors 24 hours a day, 7 days a week. Get the answers you need to keep your equipment fleet ready to work. 
Looking for support as a Genie equipment owner? Contact your local Genie distributor for parts, service and training support:
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 Phone: 
(877) 367-5606
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 Email: 
AWP.ProductSupport@terex.com

   


    

    
    




    
    
   


    




    




    Tech Tips
Our dedicated team is on hand to answer your technical and service questions for all Genie products. As part of our commitment to excellence, we’ve created a location on our website where answers for commonly asked questions can be accessed quickly and easily. Get the answers you need, when you need them. 
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