
Genie Machine 

Ordered with Lift 

Connect

Genie Sales 

Manager will 

request for your 

Lift Connect 

Admin email 

Machine ships 

and activates into 

your Lift Connect 

Account

Receive an email 

invitation to your Admin 

email from 
no-reply@Liftconnect.onei3.com

Follow the email 

instructions to 

create your Lift 

Connect login 

and password 

Get started in the 

Lift Connect 

portal

See our quick 

start video to 

learn basic portal 

functions

Follow the link in the invitation or go directly to 

https://www.genielift.com/en-gb/support/lift-connect

Customize your 

account: add 

users, set 

security groups, 

etc. 

Enjoy and let us 

know if you need 

help!

*If contact information has not been provided an 

invitation will not be sent.

Email us at 

AWP.EMEARLiftConnect@terex.com

*Genie Dealer machines are activated through 

Product Registration on the Genie website

https://www.genielift.com/en-gb/support/lift-connect

Where is my connected machine?
In order to benefit from Genie® Lift Connect™ telematics data as soon as possible – if you 

haven’t registered yet – you first need to create your company account. Please provide to your 

Genie sales contact your company administrator email. (See flow chart on the left).

Once you have signed-in to your account, you are on your way to leveraging the benefits of Genie 

Lift Connect. See below to determinate how to see your machines. 

IF YOU ARE A RENTAL COMPANY, FOR FACTORY-FITTED GENIE LIFT CONNECT 

YOU ARE ALL SET!

Your new product will automatically be activated at shipment from the factory. 

Should you need to learn how to use the Genie Lift Connect Portal, please refer to the 

Documentation link on the Genie Lift Connect web page.

IF YOU ARE A DISTRIBUTOR

YOU HAVE TO ACTIVATE YOUR MACHINE

Please visit https://www.genielift.com/en-gb/support/lift-connect to access the Single Product 

Registration or Multiple Product Registration forms on the Genie Lift Connect web page.

Note: You will only need to register your new machine once you have sold it to a third party. 

IF YOU ARE A CONTRACTOR/OWNER

PLEASE CONTACT YOUR DISTRIBUTOR FOR ACCESS.

AFTERMARKET RETROFIT GENIE LIFT CONNECT KIT

Whether you are a rental company or a distributor, if you want to purchase Aftermarket Genie Lift 

Connect retrofit kit to be installed on Genie units equipped with a telematics-ready connector, 

dating back to 2015, you have to activate your machine from our Genie website.

Please visit https://www.genielift.com/en-gb/support/lift-connect to access the Single Product 

Registration or Multiple Product Registration forms on the Genie Lift Connect web page.

If you need to place your order, visit www.gogenielift.com and follow the below steps:

Step 1: Order Genie Lift Connect Kit Part Number 1291709GT for a machine with manufacturing 

date starting from 2015.

Step 2: Order Harness Kit. See parts number reference here

How do I sign-in to my account?
Welcome Email lost? You are the 

administrator. Ask for it again at 

AWP.EMEARLiftConnect@terex.com
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