Genie

A TEREX BRAND

MACHINES THAT
PERFORM

REMAIN OPERATIONAL AT ALL TIMES WITH
GENIE® SERVICE SOLUTIONS
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Reactive
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SERVICE DEPLOYMENT

Our main objective is to minimise operational cost (risk) and increase
uptime. To achieve this, we have developed a simple process to minimise
the impact on our customers ‘core’ business activities.

Annual Inspection and Operational Health Check

To ensure minimal impact on your business, the key stakeholders will
undertake the necessary health, safety and operational preparation.

Preventative Maintenance

x For those machines with an agreement in place, minor repairs can be
covered within the agreement. This enables us to efficiently keep the
machines available for rental and reduces the complexity in the supply
chain and administration.

Reactive Maintenance

~ (8~ We are here and at your service to offer breakdown and field support
for your machines when required. Our field service technicians are (S
comprehensively trained to ensure that we have the right people, process
and tools in the right place at the right time.
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SERVICE OFFERING
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Schedule Maintenance Parts
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All parts are genuine and supplied in accoradance with the OEM service and parts manuals.
Scheduled maintenance is in accordance with OEM service manual.
*Where adjustments are required these will be made.
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G mie +44 1476 584 345 (option 4)
o genieservicesolutions@terex.com
A TEREX BRAND

The photographs and/or drawings in this document are for illustrative purposes only. Refer to the appropriate Operator’s Manual for instructions on the proper use of this equipment. Failure to
follow the appropriate Operator’s Manual when using our equipment or to otherwise act irresponsibly may result in serious injury or death. The only warranty applicable to our equipment is the
standard written warranty applicable to the particular product and sale and we make no other warranty, express or implied. Terex, Genie, Taking You Higher and other marks are trademarks of
Terex Corporation or its subsidiaries. © 2018 Terex Aerial Work Platforms.




